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Kroski, Ellyssa. "Community 2.0"

Digital literacy - how people find, use, 
summarise, evaluate, create, and communicate 
information while using digital technologies

…one who is digitally literate now has a major 
voice online…
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What is Twitter?
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Online social networking & microblogging 
service - enables users to send and read 
messages up to 140 characters in length
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There have 
been
300 billion 
tweets
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launched on 
March 
21st 2006

about a billion
  active twitter                       
    users 
worldwide

460K 
accounts 
created 
daily

There have 
been
300 billion 
tweets

up to tens of
thousands
of tweets
every
second

10 tweets per 
   second 
    mention 
Starbucks

80% of heads 
of state are 
   using 
Twitter

500 million 
tweets sent 
  every day

50% of Twitter   
 users are 
  using it via 
mobile

32% of all 
Internet users
   are using 
Twitter
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The fastest, simplest way to stay 
close to everything you care 
about?
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Personal/work updates, links to news stories, 
life observations, retweets, direct messages, 
photos/videos, location
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Who uses Twitter?

Wednesday, 12 March 14



Who uses Twitter?
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Send messages to everyone, or 
specific people publically (@) or 
privately (DM)
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Send messages to everyone, or 
specific people publically (@) or 
privately (DM)
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Send weblinks and 
photos/videos
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# tags = search terms

You can follow this talk using 
#BLEDigLit
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However, this is a public forum! Use it 
professionally!
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However, this is a public forum! Use it 
professionally!
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Over disclosure a real problem amongst vet 
students and graduates
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Over disclosure a real problem amongst vet 
students and graduates
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Our students are on twitter for 
professional & personal use.....
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.... and talking to each other about 
case material & risking 
unprofessional beviour
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An interprofessional, inter-collegiate 
forum for teaching, revision and lifelong 
peer communications   

Peter Nunn, 
Hilary Orpet, 
Martin Whiting,  
Kim Whittlestone,
Thomas Witte,
Liz Mossop
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An interprofessional, inter-collegiate 
forum for teaching, revision and lifelong 
peer communications   

@vetQs  #vetFinals
Peter Nunn, 
Hilary Orpet, 
Martin Whiting,  
Kim Whittlestone,
Thomas Witte,
Liz Mossop
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What are the educational benefits?
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Studies show that Twitter engages students 
and mobilises faculty into a more active and 
participatory role
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Current information on status of learning, 
possibility to steer the intervention in the 
learning process of individuals and groups

(Ebner et al, 2010; Junco et al, 2010; Rankin, no date)
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Possibility for immediate, direct feedback.
Facilitation of student group work.
Getting an impression of the learning climate.

(Ebner et al, 2010; Junco et al, 2010; Rankin, no date)
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“Informal learning” 
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“Informal learning” 

..outside educational 
establishments..accidental, 

sporadic..holistically problem-
related..actual situations & fitness for 

life...
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Informal learning through informal 
communication, support of collaboration, 
feedback on thoughts, suggestions to reflect one’s 
own thoughts

(Ebner et al, 2010; Junco et al, 2010; Rankin, no date)
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Collaboration independent of time and 
place, direct examination of thoughts and 
causes of learning.

(Ebner et al, 2010; Junco et al, 2010; Rankin, no date)
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A forum in which students can grasp not 
only ‘how veterinarians think’, but also to 
start to ‘think like veterinarians’
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Vertical links between cohorts 
promoting peer-to-peer learning and 
widening network of local contacts
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A public forum - promotes online 
professionalism in a safe environment (a 
necessary skill for modern graduates)
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Diversify an individual's circle of 
new graduate colleagues
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Support for new graduates in isolated 
locations - previous use of Twitter can 
continue to provide a contact discussion 
forum
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Cultivate collaborative practice and 
thereby improvements in client-centred 
clinical service delivery
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Includes veterinary students and veterinary 
nurse students, to promote understanding 
of the roles of the professions
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Promote alumni links to colleges -
an opportunity to promote CPD and 
sustain case referrals
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“..need to move beyond the idea that an 
education is something provided for us….an 
education is something we create for ourselves.”

Downes, 2010
Wednesday, 12 March 14



Any Questions?
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